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One of the common factors that affected the learner in their commitment to undergoing 
the task is their engagement in the learning process. The enrichment of the educational 
experiences, student-faculty interaction, and active and collaborative learning  (Hou, H., 
Wang, S., Lin, P., & Chang, K, 2015) 
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. Knowledge results
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and Wilson, 2013)

Figure. 2  Visualization of Four Stages of  Learning Cycle in ELT
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online discussion interaction is the norm
Fadzil. 2008)
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many cases, the questions posted were
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The online forum is expected to intensify the student satisfaction and 
motivation to learn if the level of participation in the activity is high (Martin
between 10% to 25% for students
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be irregular which leads to a
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The purpose of this study was
1. observe the level of engagement
in ‘grasp experience’ and ‘transform
2. evaluate the level of engagement
between ‘grasp experience’ and
section.
3. clarify the level of engagement
an online forum, which reflects
to:
in a learning process
experience’ section.
in an online forum
‘transform experience’
through the posting in
the actual ‘experience.’
This study will address three research
What is the difference between
hours in a week between the
transform experience (TE)?
What is the level of engagement
‘grasp experience’ (GE) and transform
learning process?
3. To what extent does the level of experience in grasp 
experience contribute to the transformation of new 
experience in transform experience?
questions as below:
a level of engagement per
grasp experience (GE) and
between the learners
experience (TE) in the
Methodology
This study focuses on user’s research
Six graduates from Masters
Technology involves in this study
Most of them are working adults
learning process in the the course
the students are required to complete
stated in Table 1.
A study comparing student’s
experience (GE) and transform
process as visualized in Figure
.
of Instructional Design and
.
undergone the fully online
for 14 weeks. In the course
four main activities as
learning process in grasp
experience (TE) in the learning
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Online Forum 1
Share, in the online forums, at least 
one of the theories you favour the 
most that you will use to incorporate 
in your own learning situation.
Write a reflective paper describing 
Reflect and 
Contextualize
the key personalities and their 
respective learning theories
Online Forum
Explore and identify a free MOOC 
(Massive Open Online Course) or a 
mobile learning initiative, in terms 
of how the learning theories are 
being applied and to observe their 
effects on learning. 
Writing a case 
study
Select one for a case study. Report 
your observations by first describing 
the selected MOOC or mobile 
Grasp Experience
Level of engagement 
(Days/Hour/Minute)
Transform 
Experience
Level of engagement 
(Days/Hour/Minute)

Methodology
The data is then filtered manually in the spreadsheet 
Mac, numbers. Types of data selected are Time that 
contains Date and Time (hours: minutes). 
The time component recorded the login date and time 
according to the user. The date and time from Time, 
are then separated into  the 
Start Time - End Time and 
Both data is then calculated using the Formula  
=DURATION(Start_Time -
to give the value of the engagement time.
Example:  
0d 1h 43m uses =DUR2HOURS 
Start Date - End Date. 
End_Time)
(cell reference)
Time User  full 
name
Affected 
 user
Event 
 context
7/4/18 14:25
Student 1 Date
Start Date : Start Time 28/1/18
End date : End Time 28/1/18
Activity 1 & 2 Grasp 
experience
Level of engagement 
(Days/Hour/Minute)
Componen
t
Event 
 name
Descriptio
n
OriginIP  address
Time Duration Engagement
2:10 0d 1h 43m 0d 1h 43m
0:27
Activity 3 & 4 Transform 
experiene
Level of engagement 
(Days/Hour/Minute)
Student 1
Day Date Time
1 28/1/18 2:10 0d 1h 43m
2 13/2/18 10:58
Table 4. Example of Engagement Time 
for each student within 3 months
3 21/2/18 10:22
4 26/2/18 13:33
5 2/3/18 13:37
6 5/3/18 16:22 0d 0h 22m
7 8/3/18 15:32 0d 14h 47m
8 13/3/18 17:23
9 14/3/18 21:58 0d 20h 24m
10 17/3/18 4:43 0d 21h 18m
11 18/3/18 19:30 0d 19h 27m
12 27/3/18 12:02
13 28/3/18 11:30
14 5/4/18 17:51
15 7/4/18 16:27
Average Engagement Time
Duration Engagement
0d 1h 43m
0d 0h 2m 0d 0h 2m
0d 0h 0m 0d 0h 0m
0d 0h 1m 0d 0h 1m
0d 0h 0m 0d 0h 0m
0d 0h 22m
0d 14h 47m
0d 2h 0m 0d 2h 0m
0d 20h 24m
0d 21h 18m
0d 19h 27m
0d 0h 0m 0d 0h 0m
0d 0h 1m 0d 0h 1m
0d 0h 1m 0d 0h 1m
0d 0h 2m 0d 0h 2m
3d 8h 8m
GE
TE
FINDINGS
The negative values show the 
declination of the level of engagement. 
Research Question 1. What is the difference
hours in a week between the grasp experience
Most of the students seem to be active  
in an online forum in GE (M = 53d, 
M=3.02) session  compare to their 
involvement in the online forum in TE 
M=51d, M=1.04). 
The findings show that there is a 
significant declination on hours of 
engagement in the forum between the 
Grasp Experience (GE) session and the 
Transform Experience (TE) session. 
between a level of engagement per
(GE) and transform experience (TE)
Four of the students shows 
significant drop on hours of 
Research Question 2 - What is the level of engagement between the 
learners in ‘grasp experience’ (GE) and transform experience (TE) in 
the learning process
engagement between GE and 
TE that involves Student 1(S1) 
with GE (M=7.23) and TE 
(M=1.12) followed by Student 
2 (S2) with GE (M=3.57) and 
TE (M=0.11), Student 6 (S6) 
with GE (M=3.47) and TE 
(M=0.11) and Student 5 with 
GE (M=0.08) and TE 
(M=0.00). 
Research Question 3 - To what extent does the level of experience in 
grasp experience contribute to the transformation of new experience in 
transform experience?
Activity 1 & 2 Grasp 
experience
M=3.02 (hrs) 
per week in 53 days
Activity 3 & 4 Transform 
experiene
M = 1.42 (hrs) 
per week in 51d
shows significant drop in numbers
in online activities in the
Comparative data between the
transform experience (TE) section
for the learners adjust the learning
+ side
Looking at the positive side of the
in line with the study by Turney,
wherein GE session student tends
experiences over a more extended
forum by gathering information
peers. In TE session, the students
activities and focus more on reflecting
case study. (reported in Fincher,
of hours in engagement
Transform Experience (TE)
grasp experience (GE) and
reflect the opportunities
experience.
engagement, this scenario is
Robinson, Lee, & Soutar,
to spread their learning
period in an online
and shared it with their
tend to ignore the online
the ideas in writing a
2010)
This study is a small case
analytic learning data in Moodle
learning engagement in an online
course at Open University Malaysia
More study needs to be conducted
of user’s research through
analytic data to enrich the ideas
technique. The study should
user’s experience to support
hence will strengthen the conclusion
study, attempt to use an
to gain insight into the
forum in a fully online
.
based on a paradigm
various types of learning
on understanding its
also be conducted on
the level of engagement
.
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